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Promise

Dedicated Staff v

Tired of 800 numbers, talking to people who don’t even live here?
Count on the same dedicated members, every time you call in!

Dedicated Service v

Forget being on hold for 2 hours just to hear they won’t be there
for 2 weeks... we are local, we are here for you when you need us.

Dedicated Experience v

Our technicians have been trained properly, so you don’t have to
worry about repeat visits. Customer Experience is everything to us!

Don’t gamble with your security. Call the local professionals.

Click today at www.securcom.ca to learn more

Thank you for supporting local business!
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Controls

Moving the Goalposts ... again

h
DISARHED
IQ Panel 4 PowerG + 319.5MHz 1Q Panel 4 PowerG + 345MHz |Q Panel 4 PowerG + 433MHz
Easiest Installation Ever Better All-In-One Range
SmartMount system, all internal antennas, LTE and WiFi Dual-Path, Dual SRF featuring
on-screen Installation Wizard PowerG, Z-Wave 700 Series, Bluetooth 4.2
QuadSound Audio Streaming Best Differentiating Features
Bluetooth Audio from your Smart Phone Bluetooth Touchless Disarming, Live View,
using four 4 watt speakers Live Answer, Built-in Glass Break
Best Built-in Camera Best |ntegrationg
8MP 120° wide angle camera w/ FlexTilt. Best in class Residential, Commercial, MDU,

Peek-in, Disarm Photos, Alarm Videos Builder, Wellness support
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SPECIFICATIONS

|Q Panel 4

Items Parameters 1Q Panel 4
LCD Display Size 7 inch LCD
Resolution 1280 x 800 pixels
Brightness 300 cd/m2
RGB Color 24bit, 16.9 Million Colors
Touchscreen Type Capacitive glass multi-touch
User Codes Up to 242 Role-based (Dealer, Installer, Master, User, Guest, Duress)
Network WiFi WiFi 802.11 a/b/g/n/ac dual band 2.4/5GHz - including built-in access point capability
Cellular LTE Category 4 (Bands 2/25, 4/66, 5, 7, 12/17, 13, 14 Non-FirstNet, 26)

Z-Wave Plus (700)

Up to 137 Devices

137 total (Up to 80 lights, up to 20 locks, up to 10 thermostats, up to 6 garage doors, up to 21 misc.)

PowerG

Up to 128 Devices

915 MHz Long Range Secure Encrypted 2-Way Wireless

Security RF

Up to 128 Devices

Depending on the model: Either S-Line Encrypted 319.5 MHz, 345 MHz, or 433 MHz

Bluetooth

Disarm & Audio Streaming

Bluetooth Low Energy (BLE) 4.2

Flash Memory

Internal Storage

16GB NAND Flash

LED Indicator

Status LED

Triple full color RGB LED

Speaker/Siren

4W x 4

QuadSound 4x front-facing 4W speakers and 85-decibel siren

Camera Front Camera 8MP Wide-Angle, 120° Field-of-View, Fixed-Focus Camera, with Flex-Tilt Adjustment
Microphone MEMS x3 3 MEMS (Micro-Electro-Mechanical System) Microphones with Echo Cancellation
Tamper Tamper Switch Dual panel and wall tamper with spring release and Smash and Grab reporting
Battery Type 18650 Rechargeable Lithium lon 3000mAh Rated for over 24 hours
Buttons Hard Button Single wake/sleep button, all user controls through touch interface
Mechanical Dimensions 6.1"H x 75"W x 1"D (155mm x 191mm x 26mm)
Power Supply DC 7v DC 1000mA CC, Input 100-240VAC 50/60Hz Adpater evaluated at 120vAC for UL/cUL
Mount Back Plate SmartMount for wall mounting included. SmartMount table stand or SmartMount |IQ Base Table Stand
with built-in Subwoofer sold separately
Certifications FCC FCC: 2AAJXQS-IQPANEL4 (may contain additional modules with separate FCC IDs)
IC IC: 11205A-QSIQPANEL4
uL UL-985, UL-1023, UL2610, ULC-S545, ULC-S304
Temperature Operational 0°C to 49°C, 32°F to 120.2°F, up to 93% relative humidity, indoor, dry ordinary locations use only
Storage -20°C to 50°C, -4°F to 122°F
Operating System Android 9 Security & Home Automation Touch and Swipe Interface
Processor 8 core Qualcomm Snapdragon 8 core SOM (System on a Module) with 16GB of NAND Flash
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Specifications

Image sensor: 1/3", 2 MP, 1920x1080, HDR
Recording Compression: H.264

Live resolution options: Up to 1920 x 1080
Recording resolution options: Up to

1920 x 1080

Horizontal Field of View: 117 degrees
Vertical Field of View: 65 degrees
Diagonal Field of View: 140 degrees
Wi-Fi: 802.11 support: b/g/n/ac, 2.4 & 5 GHz
Ingress Protection: [P66

Low Light Sensitivity: 0.5 lux with IR

IR Range: Up to ~49 ft (15 m)

Image adjustments: Flip, brightness,
contrast, saturation, sharpness, exposure
Operating Humidity: 20%-100%
(non-condensing) RH

Dimensions (L x W x H): 2.5 x 2.5 x 4.5"
(6.35 x 6.35 x 11.43 cm)

Requirements

Power: 12V - 1 A DC power adapter
(included)
Network: Wi-Fi (2.4 or 5 GHz) connection to

broadband Internet

Overview

The ADC-V724 is Alarm.com's first outdoor camera with Two-Way Audio, allowing for
proactive deterrence of unwanted activity on a customer's property. Powerful Video Analytics
from Alarm.com can detect and alert customers to people and animals active around their
homes or businesses. Two-Way Audio gives your customers the power to discourage
unwanted visitors. Plus, thanks to Onboard Recording with Smart View your customers

can locally record encrypted video onto a microSD (sold separately) and view footage

from anywhere.

Included accessories

Power adapter
Installation guide

LED Guide

Status LED

Trouble Condition
G

Factory Reset

Power off

Power on, camera booting

Local network connection

: Connected to Alarm.com

WPS Mode

Wi-Fi Access point mode

No local or internet

connection

Camera resetting to

factory default

Features

Two-Way Audio to hear and speak
with visitors

Microphone and speaker

Video Analytics for smarter detection and
relevant alerts

Onboard Recording with Smart View for
continuous, local, encrypted recordings

High Dynamic Range (HDR)
Wi-Fi (2.4 or 5 GHz)

Audio included in recorded clips for
additional awareness

Works with the Alarm.com Customer
Website and Mobile App

Improved mount for long-term stability

Easier access to microSD card door
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Video Analytics Doorbell

See more, know more and do more with the new VDB770 Video Analytics Doorbell.

The latest in our best-in-class Design Studio Series product line, this sleek Video Analytics Doorbell makes

it easy for customers to get instant front door awareness no matter where they are.

Powerful New Features

An expanded vertical view lets customers check on doorstep deliveries—right from their Alarm.com app. The HD resolution

camera and improved Two-Way Audio make it easier than ever for customers to see and speak with visitors.

HELPFUL ALERTS

REAL-TIME CONVERSATIONS

night vision.

INSTANT AWARENESS

MOBILE-OPTIMIZED EXPERIENCE

Customers can view visitors in full screen portrait mode
and speak with them wherever they are—whether they're
on the go or on the couch.

ADDED CONVENIENCE AND SECURITY

doors and arm their system directly from the doorbell

call screen.

TOUCHLESS DOORBELL FEATURE

Visitors are able to ring the bell just by standing in front of
the door—no contact required.

Visit the Alarm.com Partner Portal to purchase the
new VDB770 and access marketing, installation and
support resources.

It's easy for customers to have two-way conversations with visitors at any time
of day or night with improved Two-Way Audio, HD resolution, HDR and infrared

Customers can check the live view video feed from the app or record clips
automatically when the doorbell is pressed or motion is detected.

In addition to disarming their system and unlocking or locking
doors, customers can also adjust lights, open and close garage

VDB770 uses Video Analytics for rapid people detection and fewer false alerts.
Customers can know when someone is at the door, even if they don't ring the bell.

& Locked

Disarmed

™

End Call

ADC-VDB770
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Specifications

Ingress protection: IP56

Temperature: Battery life will be optimal between
temperatures of 32°F to 140°F (0°C to 60°C). The
device can operate from -40°F to 140°F (-40°C to
60°C).

Reed switches: 3 unique reed switch locations to
choose from that can be activated with included
magnet

Loop input: Flex IO can be powered by battery or
external power.

Dry Contact, Normally Open (NO),

or Normally Closed (NC)

Optional EOL resistor can be

300 kQ or higher

Relay output: If used, Flex IO must be externally
powered (not compatible with battery power).
Up to 24 V (AC or DC), 40 mA max current
Can be used only for control lines/dry contact.
Can never be connected directly to control
electrical loads, which will damage the device.

Dimensions: Main unit: 6.8 x 2.2 x 1.3"
(17.3 x 5.6 x 3.3 cm), Magnet: 3.1x 0.68 x 0.87"
(79 x1.7 x 2.2 cm)

Power: Works with DC-wired power or battery power

(battery backup recommended for wired
installations)
6 to 15 VDC supply, minimum 1A

Battery power: Four 1.5 V AA lithium batteries (iron
disulfide) 2+ years of battery life (depending on
battery chemistry and operating temperature)

Overview

The Flex 10O enables new levels of flexibility for monitoring valuable

property and assets anywhere that LTE connectivity is available.

Whether used with a backyard gate or a remote storage unit, the

Flex IO empowers users to keep an eye on what matters most. It

can be used with the included magnet to monitor doors, gates,

and other entryways. It also comes equipped with input and

output options for integrating compatible devices that lack

long-range connectivity.

Features

Detect open/close using magnetic
reed switch

Detect state change for third-party
device using Loop Input

Change state of third-party and device
using Relay Output (requires DC power to
support always-on cellular connection)

In the Box

Optional EOL (end of line) resistor to
detect cut wires. EOL resistor can be 300
kQ or higher. Normally Open configuration
is preferred for low power usage.

Optional mount tamper and battery door
tamper alerts

Multiple mounting options, including
screws or zip ties

Multiple carrier options, including AT&T
and Verizon (US only)
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All-in-one and Always On!
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