KANTECH

A Tyco International Company APPLICATION NOTES

Creating a Door Events Report

This application note explains how to generate a report of all door events.

1. From the Workstation window, click the Reports tab and then click the Quick
Report menu.
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2. From the Events list, select Door Events.
3. Under Event type, click Normal and abnormal events.
4. Click the Door tab and select the appropriate doors

Tip: You can right-click the ListView and search for a particular door.

5. Under the Start/end date tab select the date and time for the report
generation.
From the Database output type list, select PDF.
From the Database output process list, select E-mail PDF Report.
Click Define e-mail parameters.
a. Enter the email address of the recipient
b. To enter multiple email addresses, separate each address by using a
semi-colon ( ;)
9. From the Send to workstation list, select Smartlink Aurrora.
10. Click Execute.
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Report name Start/end date ) Time period Miscellaneous

Start date and time 7/8/2013 ~ 00:00:00

End date and time 7/10/2013 - 09:30:20

Output parameters
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C:\Program Files (x86)\Kantech\Server_GE\Report

Output filename
2013_07_10-09_30_20.0df
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11. The report is emailed to the recipients.
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DN2126-1015

Creating a PDF Report for all Cardholders with a Specific Access Level

This application note explains how to generate a PDF report for all card holders who are
assigned a specific access level. Multiple reports can be run for different access levels.

Requirements:
o  EntraPass Workstation
o  PDF Printer is installed on the computer (third party)

From the Workstation window, click the Users tab.

Click Access level.

Ensure that the blue bar contains 4 individual bars. This option is only
required the first time you run a report.

In the Gateway/Site list, select a location.

In the Access level list, select the access level.

Steps:
1.
2
3
4
5
6. Click the red Link button.
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Badge Cards Acees: Visitor Cardtype Daypass Batch Import/  Tenants list
Group Operation Export
4 Access level
BEexs|Ek]
3 French
Gateway/Site 4 - AccsEr
Access level 5 (CEe + | Engish
S— e
Details | Comment
Door Scheduie
(01.01.01) ATT Lobby Door IN Always Valid |
(01.01.02) ATT Lobby Door Out Access Mon To Fri 7am to 3pm |
(01.01.03) ATT Office Door Always Valid |
(01.01.04) ATT Elevator Access Mon To Fri 7am to 3pm |
7. Click Print. The status print window opens.
8. Click Print or Preview.

.ﬁ Employee Access ‘ &
i Primary links Links
22) Card AE:53227 Jack Employes

Card access level
23 Card AE:63221 Jackie Jetson

Card access level @ Print l
24 Card 12:12345 Maria Metson -

Card access level .t—mk]
2 d

An exact copy of the link will be printed

I./ Preview H./ Print mx Cancel

9. Select PDF as your printer and then select Print to save the report as a PDF
file.
Note: You must have the PDF software installed to save the report in PDF format. If
you select preview, you can print in PDF format from within the report.
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DN2127-1015
Creating a PDF Report for all Cardholder with Specific Access Template

This application note explains how to generate a PDF report for all card holders who have
been assigned a specific card access template. You can generate as many reports as
required for the different access report templates.

Requirements:
e EntraPass Workstation
e PDF Printer is installed on computer (third party)

Steps:
1. From the Workstation window, click the Users tab and then click Card
2. Click Print
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3. Optional: In the Card index list, click Card user name as the sort criteria
4. Under Filter, select the Card Type check box
5. Select the appropriate card type that represents the card access template
6. Click one of the following options: Print, Preview, or CSV
e e —
T  ie— T
Card index @rdusernama) '] [W‘ Close l
[] Specific range @ Help
] Fiter = Print
[7] Start date between 7/9/2013 - 7/3/2013 -
[ End date between 7/9/2013 - 7/s/2013 -
[] Card state Valid =
[T o)
::;?nisu'abor
[ Trace [] Exist dek inm
[ Comment [] Wait for mﬁ’e'cmr

7. Select PDF as your printer and then select Print to save the report as a PDF
file

Note: You must have the PDF software installed to save the report in PDF format. If

you select preview, you can print in PDF format from within the report
Tip: You can select the card fields to include in the report
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DN2123-1015
Creating a PDF Report for all Doors Assigned to a Card Holder

This application note explains how to generate a PDF report of all doors assigned to a card
holder.

Requirements:
e EntraPass Workstation

From the Workstation window, select the Users tab and then click the Card

menu
Search for a person using the Find button
Click the Door Access List button

Click the column heading to sort by that column
Click the CSV button to export as a CSV file.

) Definition

Groups | Devices

Sé;@ﬁ@@ﬁ%%

Report § Options

Badge  CardsAccess Access level Visitor Card type Daypass Batch Imbortj Tenants list
Group Qperation Export

E3) Card EI'-

‘paxmsEv@ac (@) kol
Card user name Bobby Smith : Creation date 6/21/2013

Gateway or Site Door Schedule

H Attwater office ATT Lobby Door IN Always Valid

H Attwater office ATT Lobby Door Out Access Mon To Fri 7am to 3pm
H Attwater office ATT Office Door Always Valid

H Attwater office ATT Elevator Access Mon To Fri 7am to 3pm
| KT-4001P CV Lobby Door Access Mon To Fri 7am to 3pm
| KT-4001P CV Office Door Access Mon To Fri 7am to 3pm

Access Overnight 8pm to 4am Sun night to Fri Morning ( 8 hour shift)

20:00 -> 24:00  Sun-Mon-Tue-Wed-Thu
00:00 -> 21:15  Mon-Tue-Wed-Thu-Fri
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DN2124-1015
Creating a PDF Report for all Doors Assigned to an Access Level

This application note explains how to generate a PDF report of all card holders who have
been assigned a specific access level. Reports can be generated for different access levels
for each location.

Requirements:
e  EntraPass Workstation
e  PDF Printer installed on computer (third party)

Steps:
1. From the Workstation window, select the Users tab

2. Click the Access Level menu
3. Click the Print button
Tip: An access level does not need to be selected at this point
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4. From the Select Gateway / Site list, select the appropriate location
5. Under Access level, select the appropriate check boxes

6. Click Print or Preview
g e I ==

efiect Gateway / Site [J*  Close
i Attwater office v ()] Help
Access level
P Always valid, al S
‘ Employee Access
Supervisor access = Print
Preview
Selectall
[] Print empty fields
Cl il
Print component references. a e

7. Choose PDF as your printer and select Print to save as a PDF.

Note: You must have PDF software installed to save the report in PDF format. If you
preview the printer, you can print from within the report in PDF Format.
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DN2128-1015
Creating a PDF Report of Access Events for a Specific Cardholder

This application note explains how to generate a PDF report of all events for a specific card
holder.

Requirements:
e EntraPass Workstation

Steps:
1. From the Workstation window, click the Reports tab and then click Quick Report.

- ﬁ Desktops l‘ru us ] Operation Iw,‘:’-a:s ] Definition IG Ups es | Video ]
= - = ) E 2 — ‘: A
L“- 2 =3 C
Report InfOut InfOut In/Out Reportstate  Archive Muster Roll call
request Report Request  Adjustment Report report

2. Inthe Event list, select Access events.
3. Under Event type, click Normal and abnormal events.
4. Click the Door tab and select the appropriate doors.

Tip: From the ListView, right click to search for a particular door.

L’:, Cuick Repart

( Access events ) v]

Event type
) Mormal events

(7). Abpormaleusats
(@ Normal and abnormal evenis

() Custom events

Door | Card

(01.01) CV Lobby Door
{01.01.01) ATT Lobby Door IN
(01.01.02) ATT Lobby Door Out

(01.03) Controller #1-KT400 Door #3
(01.03) KT400# 1Porte #3
(01.04) Controller #1 Door £4

(01.01.03) ATT Office Doar
(01 01. []4) ATT Elevator

[] (01.04) Cantraller #1-KT400 Door 4

M (01.09) KT400# 1Porte #4

Click the Card Tab and click to clear the All check box.
In the Card index list, click Card user name.

o !

Tip: You can choose from anyone of the search parameters.
7. Inthe Lower boundary and Upper boundary box, enter the card holder
name values.

Door

I[Card user name I -

Upper boundary
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8. On the Start/End Date tab, select the date and time to start and end, the
report generation.

9. Inthe Database output type list, click CSV.

10. In the Database output process list, click Database only, detailed access
events only.

11. In the Send to workstation list, click Laptop Allstate.
12. Click Execute. The report will be saved as a CSV file.

Report name Start/end date Time period Miscellaneous

Start date and time 7172013 »  00:00:00

End date and time 7172013 * 0O753:17

Output parameters
Database output type

@ :

Directary

C:\Program Files (x86)¥antech\Server_GE'Report
Output filename
2013 07_18-07_58_17.csv

Database ou
e ———
{E;;_Ebase anly, detailed access events only _-) v]
— —_——

Define e-mail parameters

to workstation
kstation

—— —

’ I:‘E" Close ] ’ 9 Help ]
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DN2134-1015

Creating a Report for all Cardholders with Access to a Specific Door

This application note explains how to generate a PDF report for all cardholders with access

to a particular door.

Requirements:

o  EntraPass Workstation
o  PDF Printer is installed on the computer (third party)

Steps:
1. From the Workstation window, click the Users tab and then click Card
2. Click Print
(O] e e ) e e (2 e )
EZJ: cmé:%m A(ﬂm 5?2 Gt u%! :% n%/ FTerants ot
24 Card (E=R[En )

Eﬁ%ELQ\@:'@ﬁ;Q\@%|I

Card user name:

Card type

number | Information

Creation date 7/9/2013
7/9/2013

Modification count 0

Madification date

Copy to visitor card

Accesslevel || Access exception | Intrusion || Miscellaneous | Picture | Usage || Comment

Display card number Use expirationdate  Expiration date
l00:00000
l00:00000
l00:00000
l00:00000

l00:00000

X ot | [0

||

Trace  Stolenflost

3. Optional: In the Card index list, click Card user name as the sort criteria
4. Click Select Door for access filter

= Card g‘
Card index @us&r name > '] l [ Close ]
[7] Start date between 7/9{2013 - 7/9f2013 -
[7] End date between 7/9f2013 - 7jaf2013 -
) cardstae vaid
[7] Card type None
[F] Trace [7] Exist delete on expired
[] comment [7] wait for keypad
[] PN ["] Card without access level
[ card without card number /___,.——_.___.\
i \Select door for access filter ))
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5. Select the appropriate door check box
6. Click Based on schedule and click OK

¥
x Cancel

[1 (01.01) CV Lobby Door

(01.01.01) ATT Labby Door IN
[[1(01.01,02) ATT Lobby Door Out @  Hep

[1(01.01.03) ATT Office Door
[1(01.01.04) ATT Elevator
[1(01.02) Cv Office Door

&
[ (01.03) CV Employee Door Select al

[ (01.04) CV Side Door
m Clear all

() Based on time < 19 Based on schedule >

7. Click Print or Preview
To export in CSV file format, click CSV

= I

Card index [Card USEr name V]

[ Specific range

Filter
|| start date between 7/9/2013 - 7/9/2013 -
|| End date between 7/a/2013 - 7/9/2013 -

[ card state Valid

£ cados ‘

8. Select PDF as your printer and then select Print to save the report as a PDF
file

Note: PDF software must be installed to save the report in PDF format. If preview is
selected, you can print in PDF format from within the report

Tip: It is possible to select the card fields to include in the report
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DN2129-1015
Creating a Report of Access Events for a Specific Cardholder

The purpose of this application note is to explain how to generate a PDF report of all events
for a specific card holder.

Requirements:
e EntraPass Workstation

Steps:
1. From the Workstation window, click the Reports tab and then click Quick
Report.
i?] Desktops ISta:us ] Operation lw.ﬂ:-f:rs I Definition [z}rc-qu: ] Jevic
>\ B e B OB o
Quick Report | Custom Report InfOut InfOut InfOut  Reportstate  Archive Muster Roll call
Report request Report Request  Adjustment Report report

2. Inthe Event list, select Access Events.
3. Under Event Type, click Normal and abnormal events.
4. Click the Door tab and select the appropriate doors.

Tip: From the ListView, right click to search for a particular door.
Ty Quick Report

( Access events ) v]

Event type

) Mormal events

) Abpoumal euents
1@ Mormal and abnormal events

() Custom events

Door | Card
(01.01) CV Lobby Door (01.03) Contraller #1-4T400 Door #3

{01.01.01) ATT Lobby Door IN
(01.01.02) ATT Lobby Door Out
(01.01.03) ATT Office Door
(01.01.04) ATT Elevator

(01.03) KT400# 1Porte #3
(01.04) Controller #1 Door £4
[ (01.04) Controller #1-KT400 Door #4

(01.04) KT400# 1 Porte #4

5. Click the Card Tab and click to clear the All check box.

6. Inthe Card index list, click Card user name.

Tip: You can choose from anyone of the search parameters.
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7. Inthe Lower boundary and Upper boundary box, enter the card holder
name values.

Daar

Cardindas

[Card user name -

Lower boundary

Upper boundary

8. On the Start/End Date tab, select the date and time to start and end, the
report generation.

9. Inthe Database output type list, click PDF.

10. In the Database output process list, click E-mail in PDF format

11. Click Define e-mail parameters and enter the recipients email address.
Separate multiple recipients with a semicolon. Click Ok.

12. In the Send to workstation list, click Smartlink Aurrora.

13. Click Execute. The PDF report is sent to the recipients.

Report name Start/end date Time period Miscellaneous

Start date and time 7f8f2013 =  00:00:00

End date and time 702013 » 09:30:20

Output parameters
ase ou
PDF J -

S ——m—
Directory

C:'Program Files (x86)\Kantech\Server_GE'Report
Cutput filename
2013 07_10-09_30_20.pdf

Da 55

q.E-|_11_ai_Iin PDF Forma_t__) v]
[ e&.’l’r;e_email parameters l
e ———

Send to workstation
o —

%martlinl&) v]

ﬁ Execute [l}[" Close ] ’tj} Help
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